
International Students and Scholars Office

GETTING TO CLARK:
A GUIDE TO GETTING YOUR I-20 AND VISA



International Students and Scholars Office

• Corner House, 2nd Floor

• Located to the corner of Charlotte and Woodland Streets

• 142 Woodland Street (if using GPS)

• www.clarku.edu/international-center

• ISSO Staff

• Susannah Marcucci – Director

• Amanda Desai—Associate Director

• Nathan Cruz– International Student Advisor

• Winifred Spillers- Compliance and Support Coordinator
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http://www.clarku.edu/international-center


Today’s Agenda

• Create I-20 Requests in the ISSO Portal

• Paying your SEVIS fee

• Scheduling a visa appointment

• Unexpected issues with visa appointments

• Entering the US

• FAQs
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The ISSO Portal

• As a student, you will 
access all of your I-20’s on 
the ISSO portal 
(isso.clark.edu).

• After you pay your deposit, 
you will receive an email 
inviting you to activate 
your Clark email address.

• You cannot log-in to the 
ISSO website until you 
have a Clark email 
address.
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Creating your ISSO Portal Profile

• Once you have logged into 
your account, you will be 
brought to the Invited 
Stage of the ISSO Portal.

• Please navigate through 
each tab to complete your 
information to obtain your 
I-20.
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Creating your ISSO Portal Profile: STEP ONE

• Please confirm if you are a 
Transfer Student.

• If yes, you will be asked to provide 
information regarding 
your current US school.
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Creating your ISSO Portal Profile: 
STEP TWO
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•Click on the Personal & Program 
Information Tab.

•If you will bring a dependent with you, 
this is where you will upload their 
information.

•Keep in mind if you bring a dependent, you 
will need to show you have enough 
additional funds to support them.
•To add a dependent, be sure to 
click the (+) button within the Step Two 
tab and include all required information

•Please confirm if you have a U.S. visa 
already. If you do, this is where you can 
upload your immigration documents.



Creating your ISSO Portal Profile
STEP THREE
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Next, you will be asked to upload financial documents confirming your ability to cover your 
expected expenses.

Bank documents must be less than six months old and prove you have enough to support 
yourself.

Check the Estimated Costs website to confirm your estimated costs are correct.
You will also need to submit an Affidavit of Support if the funds are not in an account in your 

name

https://isso.clarku.edu/index.cfm?FuseAction=PublicDocuments.View&File_ID=15
https://isso.clarku.edu/_customtags/ct_DocumentRetrieve.cfm?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJwYXlsb2FkIjp7InRpbWVzdGFtcCI6IjIwMjItMDUtMjdUMDg6NTk6MzkiLCJleHBpcmVMaW5rIjpmYWxzZSwiZmlsZUlkIjo1Mn19.vzn8habdx00O8Jyn8lmsm1lVTMGeRtJH9kfWyaAG0ik


Creating your ISSO Portal Profile
LAST STEP

• Once all is complete, you will navigate to the Complete Your 
Request Tab and click Complete.

• Keep in mind it can take up to 5 business days for your request 
to be reviewed. Business days are Monday-Friday.

• Check your Clark U Email for updates. All updates from the 
ISSO will be sent to your official Clark U email.
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Downloading your I-20

• After the ISSO has reviewed your New Student Request, we will upload 
your I-20 to the ISSO Control Center and email your Clark email.

• You will go to the Control Center in the right-hand side of the screen 
(circled below). The I-20 will be saved in the Documents sections on 
the lower left-hand side of the Control Center.

• Download, print, and sign your new I-20. You will need it in paper 
form for your visa interview and when entering the US.
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What is on an I-20?

• Box 1: Your name, birthplace, citizenship, 
and date of birth. Issuance reason.

• Box 2: Clark's name, address, DSO Info, and 
School Code

• Box 3: Program details (Level, CIP 
Code, English language knowledge, program 
dates)

• Box 4: Financial information (this is an 
estimate of costs, not a bill)

• Box 5: Special remarks (optional)

• Box 6: Signed by the ISSO

• Box 7: Signed by you by hand (no electronic 
signatures allowed)
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Paying the SEVIS Fee

• Go to fmjfee.com to pay 
your I-901 SEVIS fee.

• If you already paid the fee 
to another school, you 
must transfer the fee to 
your new Clark SEVIS 
record

• Once paid, please save 
your receipt.
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../2023 Events/fmjfee.com
https://studyinthestates.dhs.gov/2017/06/students-sevp-now-accepts-online-i-901-sevis-fee-transfer-requests


Booking your visa interview

• Fill out form DS-160 to 
schedule your appointment

• Check the website wherever 
you will be applying to see if 
you can apply there and any 
additional rules that office 
may have

• Review visa appointment 
wait times by city here

• When attending your 
appointment, you should bring the 
following documents:
• Passport

• I-20

• SEVIS fee receipt

• Clark’s admissions letter

• Financial documents confirm ability to pay

• Any previous US immigration documents
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https://ceac.state.gov/genniv/
https://travel.state.gov/content/travel/en/us-visas/study/student-visa.html:~:text=New%20Students%20%E2%80%93%20Student%20(F%20and,days%20before%20the%20start%20date.


Visa Appointment Issues

• If your visa appointment is 
scheduled for after classes start, 
please message us to request an 
Emergency Appointment Letter. 
You must have a visa 
appointment scheduled to 
request an expedite

• If US consulates are not 
operating in your country or not 
processing F-1 visa applications, 
check to see what other 
countries you can visit to get 
your F-1 visa.
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Administrative Processing

• Please notify us if your application is put into administrative 
processing, and respond to all requests from the consulate in a timely 
manner.

• Let us know immediately if the consulate requests anything from us.

• We cannot contact the consulate on your behalf.
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Getting your F-1 Visa!

• Check to see everything is correct.

• You can still enter to attend Clark if a different school is listed.
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Arrival in the US

• You can enter up to 30 days 
before classes start.

• When entering, carry the 
following:

• Passport with valid F-1 visa

• Printed, signed I-20

• COVID vaccine documents

• Clark admission letter and 
financial documents 
(recommended)
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Arrival at Clark

• As soon as you arrive in the 
US, you can log into the 
ISSO portal website, and 
submit your Immigration 
Check-in

• You will upload copies of 
your I-94 and visa

• Provide Clark with your 
local address on 
you.clarku.edu
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http://you.clarku.edu


FAQs 

• How long until I get my I-20 once I complete my request?

• Keep in mind it can take up to 5 business days for 
your request to be reviewed. Business days are Monday-
Friday.
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FAQs 

• What kinds of financial documents are acceptable? How recent 
should they be?

• All documents must be no more than 6 months old and liquid 
assets 

• Saving and Checking Bank Account Statements

• Loan Approval Notices (May be Conditional Approvals)

• Private Scholarships

• If you have a question about a document, please email 
isso@clarku.edu
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mailto:isso@clarku.edu


FAQs 

• What are the Estimated Costs and where can I find them?

• You can find the Estimated Costs here

• What is an Affidavit of Support? When do we need it?

• This document is needed when any financial 
documents list someone other than yourself. You must 
use the Affidavit of Support Clark Form
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https://isso.clarku.edu/index.cfm?FuseAction=PublicDocuments.View&File_ID=15
https://isso.clarku.edu/_customtags/ct_DocumentRetrieve.cfm?token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJwYXlsb2FkIjp7InRpbWVzdGFtcCI6IjIwMjItMDUtMjdUMDg6NTk6MzkiLCJleHBpcmVMaW5rIjpmYWxzZSwiZmlsZUlkIjo1Mn19.vzn8habdx00O8Jyn8lmsm1lVTMGeRtJH9kfWyaAG0ik


FAQs

• What is the difference between the estimated costs listed on the I-20, and the total 
cost of my program?

• You may have received a total cost of attendance here, here, or here. These 
different cost calculators give an estimated cost of tuition and fees for the 
entirety of your program, regardless of program length. On the I-20, the U.S. 
government only requires us to list the estimated costs of attendance for one 
academic year (nine months, or two semesters) of a program. Keep in mind, the 
estimated costs for the I-20 include living costs in addition to tuition and fees.

• Will my scholarship be applied to my I-20?

• Yes, scholarships will be added to your ISSO portal and I-20 record after you 
submit your I-20 request in the ISSO portal. If your scholarship amount changes, 
please submit a Change in Financial Support request in the ISSO Portal to update 
your I-20. Please note that you will need to provide your new scholarship letter as 
part of the request.
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https://www.clarku.edu/graduate-education/admissions/tuition-and-scholarships/#703
https://www.clarku.edu/offices/financial-aid/prospective-students/u-s-students/net-price-calculator/
https://www.clarku.edu/offices/financial-aid/prospective-students/expense-planner-calculator/
https://isso.clarku.edu/index.cfm?FuseAction=PublicDocuments.View&File_ID=15


FAQs 

• How can I have a successful VISA Interview?
• ISSO cannot guarantee visa success.

• You should be knowledgeable regarding your program and institution 

• Be able to articulate why you wish to study at Clark and why you wish to 
study your particular program 

• Confirm connections to your home country to make clear you are 
prepared to return to your home country

• Be honest and knowledgeable 

• More information posted here 
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https://www.clarku.edu/international-center/coming-to-clark/


FAQs 

• Are International students allowed to work?

• On campus employment is the only permitted employment 
as an International student in your first two full semesters as 
a student 

• CPT is only available after two full time semesters and needs 
prior approval 

• OPT is generally completed after graduation 

• For more information use this link
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https://www.clarku.edu/international-center/immigration/student-employment/


WELCOME TO CLARK!

MORE INFORMATION AVAILABLE AT 
INTERNATIONAL CENTER – COMING TO CLARK

ZOOM OFFICE HOURS: FRIDAYS 9:30-11:00AM 

EDT

ISSO – isso@clarku.edu
Susannah Marcucci – smarcucci@clarku.edu
Amanda Desai – adesai@clarku.edu
Nathan Cruz – nacruz@clarku.edu

https://www.clarku.edu/international-center/coming-to-clark/
https://clarku.zoom.us/j/95392109359?pwd=TFVjcUpBN1BHQkk0dmRhdm1aZXZldz09#success
mailto:isso@clarku.edu
mailto:smarcucci@clarku.edu
mailto:adesai@clarku.edu
mailto:nacruz@clarku.edu

